
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Aqua Aerobics Instructor – Active Wellness Portfolio 

 

Part-Time – 1 hour per week 
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JOB DESCRIPTION 
 

Job Title:   Instructor (Aqua Aerobics) 

Section:   Physical Activity 

Department/Unit:  Thronton Active Wellness Suite – based at Poulton YMCA 

Responsible to:  General Manger 

 
Organisation Context: 
The Association is a community impact charitable company with Christian Values at its heart, 
providing Housing, Leisure, Healthy Lifestyles, Outdoor Education and Young People Services. 

 
Job Purpose:  
Qualified Aqua Instructor to deliver Aqua classes in a busy fitness environment & to work within the 
ethos of the Fylde Coast YMCA. 
 

 
Duties and Responsibilities 
 

1. Deliver the highest standard of service through your positive attitude to the role. 
2. Ensure quality systems and standards are maintained and developed.  
3. Ensure consistent communication with customers. 
4. Support members in achieving their ‘real life’ fitness goals. 
5. To ensure qualifications remain up to date and materials used are approved by your 

registered qualification.                                         
 
Special Requirements and Environmental Factors 
 

1. To have a flexible approach and work positively within the team  
2. To evidence an understanding of the needs of confidentiality 
3. To actively promote equality and diversity 
4. To work within the ethos of the Fylde Coast YMCA 

 
Health & Safety  
As a member of staff you are responsible for the safety and welfare of any staff under your direct control, 
and you must therefore have knowledge of the Company’s Health & Safety Policy and relevant 
instructions to your area of work.  Any matter which you consider requires attention in this respect is 
your responsibility to report following the correct procedures, or to the Health and Safety Manager.  
Copies of the current Health & Safety Policy and Safety Procedures are available in the Centre. 
 
NB. The above job description is not an exhaustive list of duties. The postholder will be expected to 
perform various tasks as necessitated by the evolution of the role within the organisation and growth of 
the overall YMCA Fylde Coast strategy and business goals. The main duties of the post may be 
reviewed with regards to experience and developments within the organisation; any review will be 
undertaken in conjunction with the post holder  
 
I have received and understood this job description. 
 
Employee Name: _____________________  Signature: ______________________ 
 
Manager’s Name: _____________________  Signature: ______________________ 
 
Date: _______________________________________________________________ 
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PERSON SPECIFICATION 
Assessment Methods: A – Application, I – Interview, X – Interview Presentation/Exercise, V – 

Documentary Verification, R – References, 
 

Personal Attributes Essential (E) or 
Desirable (D) 

Method of Assessment 

Qualifications 

Recognised Aqua Instructor Qualification 
 
Good general education including GCSE English and Maths or 
equivalent. 
 
Qualified as a First Aider 

E 
 

D 
 
 

D 

A, I 
 

A, I 
 
 

A, I 

Experience 

Experience in dealing with customers and providing quality 
customer care 
 
Experience of delivering successful Yoga programme 
 
Evidence of continued professional development 

E 
 
 

E 
 

D 

A, I 
 
 

A, I, X 
 

A, I 

Knowledge 

Sound knowledge of customer relationship including assessing 
customer needs, meeting customer expectations and evaluation 
of customer satisfaction. 

D 
 

A, I 
 

 

Abilities 

Ability to communicate effectively. 
 
Ability to work effectively and flexibly on own initiative and as part 
of a team. 
 
Ability to project a positive and professional image to work 
colleagues, customers, external bodies and organisations. 
 
Ability to influence others to achieve desired outcomes while 
maintaining positive relationships. 
 
Able to show tact and diplomacy and to deal calmly and 
effectively with challenging behaviour. 
 
Able to work flexibly and adapt to change. 

E 
 
 

E 
 
 

E 
 
 

E 
 
 

E 
 

E 

A, I 
 
 

A, I 
 
 

A, I 
 
 

A, I 
 
 

A, I 
 

A, I 

Other 

Able to attend meetings as required. 
 
Confident, pleasant manner and smart appearance. 
 
Demonstrates commitment to achieving quality outcomes for the 
organisation and those it serves. 
 
Shows commitment to equality and diversity 

E 
 

E 
 

E 
 
 

E 

I 
 
I 
 
I 
 
 
I 



YMCA Fylde Coast  

 

6

 

 

   

  



YMCA Fylde Coast  

 

7

 

 



YMCA Fylde Coast  

 

8

 

 



YMCA Fylde Coast  

 

9

 

 



YMCA Fylde Coast  

 

10

 

 

 



YMCA Fylde Coast  

 

11

 

 

 

https://www.ymca-fyldecoast.org/about-ymca-fylde-coast/careers-at-ymca-fylde-coast/
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For more information about our work and team please visit our website  

 

YMCA Fylde Coast 

https://www.ymca-fyldecoast.org/

