










Case Study:
Naomi arrived at the YMCA after a breakdown of family relationship and a
challenging period in hostels and temporary accommodation.

With support, she developed skills in budgeting, independent living
and secured full-time employment in Health and Social Care.

In just five months, Naomi not only reconnected with her family but
also achieved full independence, moving into her own flat.

We are incredibly proud of her progress!





Youth Work & Community
Our Youth Work directorate deliver direct services but also
supports other like-minded organisations, in the belief that
we can create positive outcomes for young people.

302
Hot meals were provided to support local residents throughout
the winter months.

90%
Of young people said that our service had helped them
overcome anxiety.

82%
Of young people reported feeling more confident.

98
Children were provided with counselling sessions.

21,842
individuals have accessed our support services or activities
at the Lofthouse building.
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